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Public Bank (Hong Kong) Limited

Announcement

Public Bank (Hong Kong) Limited (the “Bank’) would like to alert our customers and the public that
there were unidentified parties impersonating as employees of the Bank recently to solicit business

from the public and collect fees, such as loan application fee, for their personal benefit.

We wish to advise that the said parties are not the Bank employees. The Bank reiterates that it does
not allow any of its employees to receive any form of rewards from customers or applicants for any

loan application. We have reported the matter to the Hong Kong Police Force.

If customers encounter the similar situation, please immediately contact the Police and the Bank’s

Customer Hotline at (852) 8107 0818 (press “0” and “3” after language selection).

Public Bank (Hong Kong) Limited

8 December 2022
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