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Public Bank (Hong Kong) Limited
Announcement

Public Bank (Hong Kong) Limited (the “Bank™ or “we”) would like to alert our customers and the
public that there were unidentified parties impersonating the Bank staff and using faked business card
to solicit loan business from the public, mainly through telephone, instant messenger etc. as the
contact channel. The Bank would like to remind customers and the public that the parties are not the

Bank staff. We have reported the matter to the Police.

Customers and the public are advised to verify the parties’ information on the business card, including

website, telephone number and office address with the Bank. Please visit our official website

www.publicbank.com.hk, visit any of our branches or call our Customer Hotline to verify the parties’

information.

If customers encounter the similar situation, please immediately contact the Police and the Bank’s

Customer Hotline at (852) 8107 0818 (press 0 and 3 after language selection).

Public Bank (Hong Kong) Limited

10 October 2023
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