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10 July 2023 

 

Announcement – Net Banking Registration and Password Reset Service are 

Available Online Now 

 

Dear Valued Customers,  

 

Public Bank (Hong Kong) Limited (the “Bank” or “we”) is pleased to announce that the 

Net Banking Registration Service and Password Reset Service can be accessed via our 

Corporate Website with effect from today, to provide sole personal customers with a more 

convenient banking service in addition to the support available at our Branches. 

 

Key Features of this launch 

 Net Banking Registration with PB Card (ATM Card) credentials 

 Reset Net Banking/ PBHK Digi Login Password with PB Card (ATM Card) 

credentials 

 

Eligibility of Accountholders 

 

A) Net Banking Registration Service 

 Sole personal customer; 

 Holds a PB Card (ATM Card); and 

 Has registered a valid Hong Kong mobile number with the Bank 

 

B) Net Banking/ Mobile Banking Password Reset Service 

 Sole personal customer; 

 Has registered Net Banking service; 

 Holds a PB Card (ATM Card); and 

 Has registered a valid Hong Kong mobile number with the Bank 
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Steps 

A. Net Banking Registration  

1. In our Corporate Website, click “LOG IN” and “Net Banking” button to enter into Net 

Banking login page 

2. Click “Apply Now” under “New User Registration” to start the registration process 

 

 

B. Password Reset 
1. In our Corporate Website, click “LOG IN” and “Net Banking” button to enter into Net 

Banking login page 

2. Click “Forgot Your Password?” to start reset password process 
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Friendly Reminder   

 For customers who do not have PB Card (ATM Card), please visit any of Bank’s 

branches in Hong Kong during banking hours for PB Card (ATM Card) application. 

 This service upgrade is not applicable to Joint account, Sole Proprietorship, Partnership 

and Limited Company account. For these customers, please visit any of the Bank’s 

branches in Hong Kong during banking hours for Net Banking Registration Service or 

Password Reset Service.  

 

 

Should you have any enquiries, please visit our corporate website at  

www.publicbank.com.hk, call our Customer Hotline at (852) 8107 0818 or visit any 

branches of the Bank in Hong Kong. 

 

 

Public Bank (Hong Kong) Limited 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

~End~ 

http://www.publicbank.com.hk/

