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31 July 2023

Announcement — New Functions Available in Mobile Banking Application “PBHK
Digi”

Dear Valued Customers,

We are pleased to announce that our Mobile Banking Application — PBHK Digi has been
enhanced to provide a more convenient banking service to sole personal customers, with
effect from 31 July 2023.

New Functions of PBHK Diaqi

Bill Payment

FPS Addressing Service

Live Chat Service

Change of Personal Information (i.e. Address, Email Address, Home / Office Phone
Number)

Please register and become our Net Banking and PBHK Digi user to enjoy more superior
banking experience.

Should you have any enquiries, please visit our corporate website at
www.publicbank.com.hk, call our Customer Hotline at (852) 8107 0818 or visit any
branches of the Bank in Hong Kong.

Friendly Reminder

e Please ensure you have registered a valid and up-to-date Hong Kong mobile number
and email address with the Bank for a smooth online banking experience.

Public Bank (Hong Kong) Limited
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